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Effective January 1, 2009.
APl Members receive a 30% discount where applicable.

The member discount does not apply to purchases made for the purpose of resale
or for incorporation into commercial products, training courses, workshops, or other
commercial enterprises.

AMERICAN H H
PETROLEUM Pu bllcatlons Geographic restrictions may apply. Terms and conditions may vary outside
0 u Terms an d of the United States. Contact your IHS Info Centre for more information.
INSTITUTE D
Conditions
Mail Orders Shipping (U.S. Orders)

Use the API Publications Order Form when placing an order by
mail. Send mail orders to:

API Publications

IHS

15 Inverness Way East

c/o Retail Sales

Englewood, CO 80112-5776

USA
Payment by check or money order is required except for
established accounts. State and local taxes, $10 processing
fee, and 5% shipping must be added.

Phone Orders

1-800-854-7179 (Toll-free in the U.S. and Canada)
303-397-7956 (Local and International)

If ordering by telephone, a $10 processing fee and actual freight
costs will be added to the order. No processing fee will be added
to orders delivered electronically. To avoid duplicate orders, do
not mail/fax confirmation of an order placed by phone.

Fax Orders

303-397-2740

Use the API Publications Order Form when placing an order by
fax. Shipping and processing charges will be added to your order.
No processing fee will be added to orders delivered electronically.
To avoid duplicate orders, do not mail/fax confirmation.

Online Orders

global.ihs.com

API publications may be ordered securely online through the IHS
web site. No processing fee will be added to orders containing
electronic documents only.

Purchase Orders

Purchase orders are accepted from established accounts. Invoice
will include actual freight cost, a $10 processing fee, plus state
and local taxes. To establish an account, call the IHS Sales
Department at 1-800-854-7179 (toll-free in the U.S. and Canada)
or 303-397-7956 (local and international). Or you may contact
the IHS Sales Department by email at global@ihs.com.

Deposit Accounts

Receive a 10% discount on most documents and publications
when you open an IHS Deposit Account. This service facilitates
order processing and reduces paperwork. A $500 minimum
deposit is required. Additional amount increments of $250.
Processing fee is $10.

Credit Cards

Payments made by VISA, MasterCard, American Express, Diners
Club, and Discover are accepted. Please include complete
account number, name as it appears on card, credit card
expiration date, and authorized signature.

Sales Tax

All U.S. purchases must include applicable state and local sales
tax. Customers claiming tax-exempt status must provide IHS with
a copy of their exemption certificate.

Orders shipped within the U.S. are sent via traceable means.
Most orders are shipped the same day. Subscription updates
are sent by First-Class Mail. Other options, including next-day
service, air service, and fax transmission are available at
additional cost. Call 1-800-854-7179 for more information.

Shipping (International Orders)

Standard international shipping is by air express courier service.
Subscription updates are sent by World Mail. Normal delivery is
3-4 days from shipping date.

Shipping Point
Shipments are F.0.B., Englewood, Colorado, USA.

Rush Shipping Fee

Next Day Delivery orders charge is $20 in addition to the carrier
charges. Next Day Delivery orders must be placed by 2:00 p.m.
MST to ensure overnight delivery.

Returns

All returns must be pre-approved by calling the IHS Customer
Service Department at 1-800-624-3974 for information and
assistance. There may be a 15% restocking fee. Special order items,
electronic documents, and age-dated materials are non-returnable.

Prices

Prices quoted on APl documents and materials are subject to
change without notice. Printing and clerical errors are subject
to correction. All orders will be filled at prices current at the
time the order is invoiced and shipped.

Standing Orders

Standing orders are being accepted for any standard, specification,
recommended practice, or bulletin published by API. To indicate
that a new edition of a publication should be shipped and billed
automatically as a new edition is published, place a check mark

in the SO column on the order form and sign where indicated.

Customer Service

Phone: 1-800-624-3974 (Toll-free in the U.S. and Canada)
7:00 a.m. - 5:00 p.m. MST
303-792-2181 (Local and International)

Fax: 303-792-2192

Email:  globalcustomerservice@ihs.com

Billing Issues
Please contact the IHS accounting department with any questions.
Phone: 1-800-624-3974 ext. 5172
(TolHree in the U.S. and Canada)
7:00 a.m. — 4:30 p.m. MST
Fax: 303-790-0730
Email:  global.finance@ihs.com

Sales

For revision checks and pricing contact the IHS Sales Department.

Phone: 1-800-854-7179 (Toll-free in the U.S. and Canada)
303-397-7956 (Local and International)

Email:  global@ihs.com




/ Effective January 1, 2009.
APl Members receive a 30% discount where applicable.
’ The member discount does not apply to purchases made for the purpose of resale
@ or for incorporation into commercial products, training courses, workshops, or other

commercial enterprises.

AMERICAN Publications :
PETROLEUM Available through IHS:
INSTITUTE Order Form Phone Orders: 1-800-854-7179  (Tollfree in the U.S. and Canada)
303-397-7956 (Local and International)
Fax Orders: 303-397-2740
Online Orders: global.ihs.com
Date: (1 API Member (Check if Yes)
Invoice To (d Check here if same as “Ship To”) Ship To (UPS will not deliver to a P.0. Box)
Name: Name:
Title: Title:
Company: Company:
Department: Department:
Address: Address:
City: State/Province: City: State/Province:
Zip/Postal Code: Country: Zip/Postal Code: Country:
Telephone: Telephone:
Fax: Fax:
Email: Email:
Quantity Title SO% Unit Price Total
[ Payment Enclosed [ P.O. No. (Enclose Copy) Subtotal
O Charge My IHS Account No. Applicable Sales Tax (see below)
[ VISA [_] MasterCard [_] American Express Rush Shipping Fee (see below)
' Diners Club ' Discover Shipping and Handling (see below)
Credit Card No.. Total (in U.S. Dollars)

Print Name (As It Appears on Card):

* To be placed on Standing Order for future editions of this

Expiration Date: publication, place a check mark in the SO column and sign here:

Signature: Pricing and availability subject to change without notice.

Mail Orders - Payment by check or money order in U.S. dollars is required except for established accounts. State and local taxes, $10 processing fee, and 5% shipping must be
added. Send mail orders to: API Publications, IHS, 15 Inverness Way East, ¢/o Retail Sales, Englewood, CO 80112-5776, USA.

Purchase Orders - Purchase orders are accepted from established accounts. Invoice will include actual freight cost, a $10 processing fee, plus state and local taxes.

Telephone Orders - If ordering by telephone, a $10 processing fee and actual freight costs will be added to the order.

Sales Tax - All U.S. purchases must include applicable state and local sales tax. Customers claiming tax-exempt status must provide IHS with a copy of their exemption certificate.
Shipping (U.S. Orders) - Orders shipped within the U.S. are sent via traceable means. Most orders are shipped the same day. Subscription updates are sent by First-Class Mail.
Other options, including next-day service, air service, and fax transmission are available at additional cost. Call 1-800-854-7179 for more information.

Shipping (International Orders) - Standard international shipping is by air express courier service. Subscription updates are sent by World Mail. Normal delivery is 3-4 days from
shipping date.

Rush Shipping Fee - Next Day Delivery orders charge is $20 in addition to the carrier charges. Next Day Delivery orders must be placed by 2:00 p.m. MST to ensure overnight delivery.

Returns - All returns must be pre-approved by calling the IHS Customer Service Department at 1-800-624-3974 for information and assistance. There may be a 15% restocking
fee. Special order items, electronic documents, and age-dated materials are non-returnable.
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INSTITUTE

Publications
Order Form

Effective January 1, 2009.
APl Members receive a 30% discount where applicable.

The member discount does not apply to purchases made for the purpose of resale
or for incorporation into commercial products, training courses, workshops, or other
commercial enterprises.

Available through IHS:

Phone Orders: 1-800-854-7179 (Tollfree in the U.S. and Canada)
303-397-7956 (Local and International)

Fax Orders: 303-397-2740

Online Orders: global.ihs.com

% To be placed on Standing Order for future editions of this publication, place a check
mark in the SO column and sign where indicated on the other side of this form.
Pricing and availability subject to change without notice.

Quantity

Title

SO* Unit Price Total

Subtotal (Transfer to other side of Order Form)
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2009 Meetings and Training Calendar

Date

Event

Location

January 27 - 30
February 3 - 4
February 8 - 10
March 3 - 5
March 9 - 11
March 11 - 12
March 11 - 12
March 14 - 18
March 17 - 18
March 17 - 20
March 23 - 26
March 24 - 25
March 24 - 25
March 24 - 26
April 19 - 21
April 21 - 23
April 27 - 29
April 28

May 2 - 6

May 19 - 21
June 3-4
June 5

June 9 - 10
June 22 - 26

June 23 - 25

July 14 - 15
August 24 - 25
September 9 - 11
September 15 - 16
September 22 - 24
September 23 - 24
September 29 - Oct. 2
October 26 - 27
November 3 - 4
November 9 - 11
November 10
November 10 - 11
November 16 - 18
November 17 - 19
December2 - 3
December 4

For more information on these and other APl meetings, visit www.api.org/meetings

Inspector Summit

API Spec Q1 Training for Quality Programs
State & Local Income Tax Forum

API RP 571 Damage Mechanisms Course
APl 580/581 Risk Based Inspection Course
Overview of APl Spec 6A, 19th Edition

PIDX International Spring Meeting
International Trade and Customs Conference

APl 650 and 653 Introduction to Aboveground Storage Tanks

API RP 579 Fitness-for-Service Course

Spring Committee on Petroleum Measurement Standards Meeting

API Spec Q1 Training for Quality Programs

API Public Awareness Workshop

APl 520/521 Pressure Relieving Systems Course
API Federal Tax Forum

Pipeline Conference

Spring Refining and Equipment Standards Meeting
API/NPRA Spring Operating Practices Symposium
2009 Excise Tax Forum

APl 520/521 Pressure Relieving Systems Course
Overview of APl Spec 6A, 19th Edition

Designing Bolted Flanges to APl and ASME Requirements
API Spec Q1 Training for Quality Programs

Exploration and Production Standards Conference on
Oilfield Equipment and Materials

APl 580/581 Risk Based Inspection Course
Offshore Crane Operations and Safety Conference
API RP 579 Fitness-for-Service Course

API RP 571 Damage Mechanisms Course

API Spec Q1 Training for Quality Programs

APl 520/521 Pressure Relieving Systems Course
Overview of APl Spec 6A, 19th Edition

API RP 579 Fitness-for-Service Course

Overview of APl Spec 6A, 19th Edition

API Spec Q1 Training for Quality Programs

Fall Refining and Equipment Standards Meeting
API/NPRA Fall Operating Practices Symposium

4th Annual IT Security Conference for the 0il and Gas Industry

API 580/581 Risk Based Inspection Course

APl 520/521 Pressure Relieving Systems Course
Overview of APl Spec 6A, 19th Edition

Designing Bolted Flanges to APl and ASME Requirements

Galveston, Texas
Houston, Texas
Austin, Texas
Houston, Texas
Houston, Texas
Houston, Texas
Houston, Texas
San Antonio, Texas
Houston, Texas
Shaker Heights, Ohio
Dallas, Texas
Houston, Texas
Houston, Texas
Houston, Texas
Houston, Texas
Fort Worth, Texas
Denver, Colorado
Denver, Colorado
Houston, Texas
Shaker Heights, Ohio
Houston, Texas
Houston, Texas
Houston, Texas

Denver, Colorado
Shaker Heights, Ohio
Houston, Texas
Shaker Heights, Ohio
Los Angeles, California
Houston, Texas
Corpus Christi, Texas
Houston, Texas
Shaker Heights, Ohio
Aberdeen, Texas
Houston, Texas
Dallas, Texas

Dallas, Texas
Houston, Texas
Houston, Texas
Shaker Heights, Ohio
Houston, Texas
Houston, Texas



’-ﬂ Quick Reference Guide

Contact

Phone Number

Fax Number

Climate Change
Communications
Facilities
Federal Relations
Financial Operations
General Counsel
Human Resources
Industry Segments
* General Membership (Service and Supply Companies)
* Downstream
* Marine
* Pipeline
* Upstream
Information Systems
API PetroTEAM™ (Training, Education and Meetings)
* Meetings, Conferences and Workshops
* Training
Petroleum Measurement Standards
Policy Analysis
Quality Programs
 American Petroleum Institute Quality Registrar (APIQR®)
* Engine Qil Licensing and Certification System (EOLCS)
* Individual Certification Programs (ICP®)
* API Monogram® Program
* Program Sales Line
Regulatory and Scientific Affairs (RASA)
Security and Corporate Affairs Programs
State Government Relations
Statistics

Taxation

202-682-8397
202-682-8062
202-682-8020
202-682-8437
202-682-8352
202-682-8243
202-682-8390

202-682-8291
202-682-8166
202-682-8231
202-682-8231
202-682-8259
202-682-8365
202-682-8195
202-682-8195
202-682-8053
202-682-8148
202-682-8397
202-962-4791
202-962-4791
202-682-8516
202-682-8064
202-962-4791
202-962-4791
202-682-8308
202-682-8512
202-682-8205
202-682-8492
202-682-8466

202-682-8408
202-682-8115
202-682-8032
202-682-8294
202-962-4717

202-682-8033
202-682-8569

202-682-8223
202-682-8051
202-682-8579
202-682-8579
202-962-4797
202-682-8426
202-682-8222
202-682-8222
202-682-8154
202-962-4797
202-682-8408
202-682-8070
202-682-8070
202-962-4739
202-682-8348
202-682-8070
202-682-8070
202-682-8270
202-682-8207
202-682-8297
202-682-8408
202-682-8049





